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DME Oman Crude Oil Futures Contract — Operational Tolerance and Appointment of DME
Market Surveillance Operations Manager

Further to Membership Notice 08-013 of 4 March 2008 and feedback the DME has received
from Members, the DME would like to hereby clarify certain issues with regards to operational
tolerance of the DME Crude Qil Futures Contract.

Operational tolerance of the DME Oman Crude Oil Futures Contract is +/- 0.2% as opposed to
the traditional OTC contract norm of +/-5%. Therefore once an Oman crude oil cargo is
traded through the DME, it ideally should continue to be bought and sold (whether via the
DME or OTC) with an operational tolerance of +/- 0.2%. In such circumstances, all end
receivers of Oman crude oil cargoes that have at some point in the chain been traded through
the DME, should be aware that they are subject to the DME contractual operational tolerance
of +/-0.2%. We request that all companies involved in trading and/or lifting Oman cargoes
are aware that they should buy and sell their cargoes with an operational tolerance of +/-0.2%
if the cargo has been traded through the DME as part of, or at any point prior, to their
purchase or sale. Deliveries on DME must be made in accordance with the Rules and as
mentioned herein, and a failure to comply with the Rules in this regard may constitute a
Failure to Perform and, as such, may be subject to possible financial sanction. A serious failure
may be subject to investigation and, if appropriate, disciplinary action.

Any company who changes the operational tolerance of an Oman crude oil cargo which has
been traded through the DME as part of, or at any point prior, to their purchase or sale from
+/-0.2% to +/-5% will put that company at risk of not performing on the DME Oman Crude Oil
Futures Contract as his receiver will be contractually within limits to request a +/-5% tolerance
which the seller does not have. This results in a default on performance and will be resolved
either by an Alternative Delivery Procedure for the difference or, if not, further consequences if
the Exchange has to impose measures to insure performance on its clearing members and
member customers.

To assist in this process, the DME have appointed a Market Surveillance Operations Manager
who will be working closely with, and with the support of, the Terminal Operator and Oman'’s
Ministry of Oil and Gas to track the physical Oman crude oil parcels traded through the DME.

Helen Jackson has joined the DME as Market Surveillance Operations Manager and with
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